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Thomas J. Hoolihan
Executive Vice President & General Counsel

February 26, 2009
To: The Selected Univera Field Leaders on the Attached List

Re: Qivana, John Terhune, Marshall Douglas and Jeff Johnson

Dear Selected Univera Field Leaders:

It is not very often that | have the opportunity to write to you. When | do, it is
because the matter is either very important to Univera's business or because it has a
strictly legal component. In this case, while what | have to discuss with you has an
important legal component, the main reason is to address a matter that is critical to your
Univera business.

First, as you are all aware, Derek Hall is starting up a multi-level marketing
company called Qivana. Ordinarily, we would simply wish Derek well, and compete
aggressively and effectively with Qivana in the market place. However, in this instance,
it has become clear that Qivana has targeted Univera and that a small group of Univera
Diamonds are attempting fo entice their down-lines to leave our Company to join a
direct Univera competitor. You are all aware that attempting to do this is a clear
violation of Univera's Policies and Procedures.

While our Policies and Procedures do allow you to participate in other MLM
business ventures, and previously, you could solicit your front line for a non-competing
opportunity, you may not recruit any other Univera Associate or customer for a
competing MLM business venture.

As a result of violating these polices, and because of the direct threat to your
business from these violations, Univera has sanctioned John Terhune, Marshall
Douglas and Jeff Johnson. This action was not taken lightly. Instead, it was taken to
protect your countless hours of dedicated service, your extensive monetary and
emotional commitment and the untold effort, work, joy and heartache that each of you
has invested in your Univera business.

The sanctions these people face include the loss of months of income, the
immediate call of their Bridge Loans and any other loans with the Company and the
shut down of their access to the Univera system. Those were the immediate
consequences. They face additional consequences that will become apparent to all in
the very near future.



A long time ago, | learned never to make threats because they are counter-
productive. Instead, | will make you a promise. | promise each and every one of you
that Univera will aggressively defend your Univera business from those who would
violate our Policies and Procedures in an attempt to damage your business and unfairly
compete with you and with us. Such actions will have consequences for the violators —
direct, swift and very costly, and in all likelihood, far in excess of that currently
envisioned by some misguided individuals.

It is my hope that each of you continue to achieve success and happiness with
your Univera business and that we accomplish great things together. Rest assured that
we stand ready to work with you, to assist you and to protect you as we all work to
make a reality of Bill Lee's vision of bringing the best of nature to mankind.

If you have any questions concerning this matter, please feel free to call me at
360-486-8340.

cc:  Mr. R. Miles
Mr. R. Razgaitis



